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Your Medical Store

Order Cancellation Policy

We process orders as quickly as they amve, therefore, we are only able to accept Order
Cancellations on the same day as we receive the order. Any cancellation request after the
original calendar date of your order will result in a 10% cancellation fee. If the order cancellation
request is after your product has shipped and tracking information is available, your cancellation
request will be denied. At this point you will be referred to our Returns Policy and, in most
cases, we operate on a non-returnable platform.



